Crocs

HOW TO COMPLETE YOUR RETURN:

Step 1: Print your pre-paid label and packing list. Cut out the label along the dotted line.

Step 2: Securely pack up your item(s) with your packing list (if the original package is still in good condition, please use
that). Affix the return label to the outside of your package. Remove any other delivery labels and seal.

Step 3: Ship it back to us by dropping it off at your nearest carrier acceptance location.
Step 4: Track your return by clicking the TRACK YOUR RETURN link in your return confirmation email.
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Instructions for returning items to Crocs

Pack the item(s) carefully:
If possible, use the original box that the product arrived in along with the original
packaging. Alternatively, use another sturdy cardboard box and packaging material.

Print the label and tape it to the parcel:

Stick the label to the parcel. Make sure it is clearly visible and that the address and
barcodes are not covered. Do not use the same label for a second parcel. If you have
more parcels to return, please ensure that you request more labels from
websales_uk@crocs.com.

Mailing the package:

Take the parcel to your nearest post office and send it to the address indicated on
the label via regular post. Be aware that this is a prepaid shipping label and you do
not need to pay postage for this parcel.

Please also note: that your order will be returning to an address within the United
Kingdom. Crocs will meet the cost of the additional transit from the UK to our
warehouse in The Netherlands after which time your order will be processed and your
refund will follow.

Make sure you keep the post-office receipt and the proof of posting from the label, in
case you need to claim for a lost parcel.

Kindest regards,
Your Crocs Customer Services Team.

PACKING SLIP

Place this in the return package.
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